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“We help our clients across the world
build deeper customer relationships
and brand loyalty through the
delivery of seamless, personalized,
omnichannel interactions, increasingly
driven by technological advances in a
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About TTEC

TTEC Holdings, Inc. (NASDAQ: TTEC) is one of the largest, global CX (customer experience) technology and services innovators for end-to-
end, digital CX solutions. The Company delivers leading CX technology and operational CX orchestration at scale through its proprietary
cloud-based CXaa$ (Customer Experience as a Service) platform. Serving iconic and disruptive brands, TTEC's outcome-based solutions
span the entire enterprise, touch every virtual interaction channel, and improve each step of the customer journey. Leveraging next gen
digital and cognitive technology, the Company's Digital business designs, builds, and operates omnichannel contact center technology,
conversational messaging, CRM, automation (Al / ML and RPA), and analytics solutions. The Company's Engage business delivers digital
customer engagement, customer acquisition & growth, content moderation, fraud prevention, and data annotation solutions. Founded in
1982, the Company's singular obsession with CX excellence has earned it leading client NPS scores across the globe. The company's nearly
69400 employees operate on six continents and bring technology and humanity together to deliver happy customers and differentiated
business results. To learn more visit us at ttec.com.
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(annualized estimate)** $1.04 distributions
** Subject to Board approval.
3 Re
Source: Company Reports FINANCIAL + Industry-leading financial performance

PERFORMANCE - Strong cash flows and balance sheet

FIVE-Year

Humanify® Customer Experience as a Service (CXaaS)
TTEC Performance

Unified solutions which deliver personalized and seamless omnichannel customer engagements.
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Summary Financial Metrics

TOTAL REVENUE (IN $ MILLIONS) $2,444

Bringing the Integrated Offering to Market

Our integrated go-to-market strategy brings vertical industry and
customer experience domain expertise together.
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KENNETH TUCHMAN SHELLY SWANBACK
Founder, Chairman and Chief Executive Officer TTEC Engage CEO, and President, TTEC Holdings, Inc.
Background: Background:
Founded TTEC in 1982 Accenture, Western Union
DUSTIN SEMACH DAVE SEYBOLD
Chief Financial Officer CEO of TTEC Digital
Background: Background:
Rackspace Technology, DXC Technology, CSC and IBM IBM, Avanade NA, Atos Americas
JUDI HAND CHARLES "CHUCK" KOSKOVICH
EVP, Chief Revenue Officer Chief Operating Officer, TTEC Engage
Background: Background:
AT&T, Qwest, US WEST TELUS International, Xerox, Concentrix
MARGARET MCLEAN PAUL MILLER
SVP, General Counsel and Chief Risk Officer SVP, Treasurer and Investor Relations Officer
Background: Background:
CH2M HILL, Holme Roberts & Owen, LLP J.D. Edwards, Wells Fargo Bank, BONY
For additional information, refer to TTEC's Annual Reports on Form 10-K and Quarterly Reports on Form 10-Q as filed with the SEC, 00458_2022-Q4

relevant earnings statements, and GAAP/Non-GAAP reconciliation financial tables.



