TTEC Agility
TTEC’s customer experience solution
created specifically for small enterprise
and growth business.

Employee engagement, first!
Our employees are the ambassadors of our clients’ brands.
We are committed to making sure they are engaged and
happy with their work environments.

93% said they have the opportunity
to do what they do best every day

150,544 leadership development
hours throughout our Philippines
operations in 2017

1,908 leadership promotions throughout
our Philippines operations in 2017

136,082 hours of leader certification
and development

9,012 hours of bench-strength
development training

a·gil·i·ty noun
The ability to move with speed
and ease; nimbleness; capability
to respond rapidly to external cues

Large enterprise power,
for small enterprise clients
Our TTEC Agility solution makes our award-winning enterprise
capabilities accessible to small businesses. The solution includes a
dedicated 300 seat, multi-brand outsourcing operation in our Metro
Manila site. The site is located in the first-class urban municipality in
the southeast portion of Metro Manila, which is the most populous
municipality in the Philippines. That allows us to attract and retain
a young, educated, career driven workforce, with exceptional
communication skills and proven ability to meet the demands
of the modern customer.
The site’s unique composition also means our small enterprise
clients have access to shared resources, and benefit from best
practice sharing across programs. There are also numerous
learning and development opportunities for representatives
throughout the site. TTEC Agility’s proven leadership team
provides access to capability and quick response times.

Many brands, across industries, are already leveraging
our TTEC Agility solution, including a leading:
Australian online retailer
Asia Pacific hospitality chain
Australian tertiary education provider
Asia-based telecommunication provider
Regional logistics brand

OUR METRO MANILA SITE
Established in 2006, our single floor Metro Manila site comprises
of 6 training rooms, an onsite recruitment hub and a multimedia
auditorium. Our site is well-served by public transportation and
in close proximity to restaurants, snack bars, banks and services.
This has enabled an excellent work ethic with low attrition,
resulting in the average agent tenure of 4 years.

Global reach, regional
expertise
We are currently serving over 65 of the world’s leading brands from
our Philippines sites – more than any other provider in the region.
We interact with more than two million Australian and New Zealand
customers every week, and have an aggregated average Net Promoter
Score (NPS) >70%.
Since entering the Philippines in 2002, TTEC has shared a continued
commitment to creating exceptional customer experiences for our
clients. We have proven, that by leveraging the capabilities of the
Philippines, we can deliver an exceptional customer experience
for Australian and New Zealand based customers.

World-class security
and digital technology
– Access to the best digital contact centre technology
the cloud has to offer
– Dedicated data links to Australia and New Zealand
to ensure superior voice quality
– Operations floor accessible only to employees
by electronic badges
– CCTV cameras in work areas and training rooms
– Highly secure facility with roving security personnel
– Mandatory fraud and security training for all employees
– Services are supported with 24/7/365 live technical
support and an international team of experts dedicated
to ensuring uptime and performance

Committed to making a
difference in communities
The TeleTech Community Foundation (TTCF) exists to support our
employees’ desire to make an impact on one of society’s most pressing
issues – education. Through TTCF, we leverage our innovative leadership
to ensure that students in underserved communities around the globe
have access to the tools and support they need to maximise their
educational outcomes.

2017 TTCF Achievements
– $74,000 donated to Philippine education
related organizations
– 2,695 employees ran in or donated to “Run-in-Sync” race
to raise money for Philippine schools
– Recognised by the Department of Education as a
valued partner in uplifting the education landscape
in the Philippines
– 480 computers donated to schools in the Philippines
– Recognised as Outstanding Community Project of the Year
by the Philippine Economic Zone Authority (PEZA)

Proven Results!
“Leader” for Customer
Management Contact
Centre BPO, Worldwide
(Gartner’s Magic Quadrant)

Recognised as Best Customer
Experience Organisation
of the year

The TTEC Agility Team
We are dedicated to helping our small enterprise clients design
and execute the best customer experience solution for their
brands – and their customers.
Arthur Nowak

Senior Vice President – Asia Pacific Operations
Years with TTEC: 16 Years in Industry: 16
Fun Fact: Arthur is a certified SCUBA Dive master.

Veronica (Rain) Abueg

Executive Director – Agility and Senior Advisor
Asia Pacific Operations
Years with TTEC: 6 Years in Industry: 9
Fun Fact: Rain has a mole on the sole of her foot. In Philippine
folklore, that means she was born with an inclination to travel.

Ana Vanessa (Bheng) Macatangay

Senior Operations Manager – Agility
Years with TTEC: 8 Years in Industry: 10
Fun Fact: Bheng is passionate about singing and
grooming her eyebrows.

Jedda de Jesus

Executive Director – Learning & Development
and Talent Acquisition
Years with TTEC: 6 Years in Industry: 16
Fun Fact: Jedda is a mum of three children.
She loves to sing.

Faustino (Bam) Salvador

Director – Workforce Management
Years with TTEC: 6 Years in Industry: 14
Fun Fact: Bam is an avid moviegoer and loves outdoor
activities. He once biked 70 km from the city to the
mountain terrains of Tagaytay.

SYDNEY OFFICE
Level 4, 154 Pacific Highway
St Leonards, NSW 2065 Australia
ttec.com/asiapacific

