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Welcome to TTEC Latin Americ

Exceed customer expectations with back-office, sales,
and CX excellence

Demand for multilingual customer support is growing, and businesses must
adapt — even as they grapple with cost pressures and a challenging labor
market. Our growing Latin America (LATAM) footprint is a great option for
North American brands, with its compatible time zone and culture, as well as
for companies that seek Spanish or Portuguese support.

TTEC's award-winning locations in Colombia, Brazil, and Mexico provide a
high-quality, lower-cost alternative for multilingual support for:

@ English Spanish Portuguese

Our state-of-the-art centers house customer care, back-office and sales
support to help brands deliver seamless experiences for customers and
employees. Built on the latest omnichannel platforms, the sites feature Al-
enhanced recruiting, training, quality assurance, reporting, and employee
engagement capabilities.

Where a winning culture meets
game-changing solutions

Gold Stevie®

Award winner for Sales Innovation

Award winner for Customer Service Training or Coaching
Program of the Year

Bronze Stevie®

Award winner for Use of Technology in Customer Service
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Specialized CX and
sales support drives

650

FTEs ramped in 45 days

66%

increase in qualified sales lead

S50%

reduction in training time

75%

drop in fraud instances

Source: TTEC clients
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Brazil is a country of vibrant people and a vital economy. We opened our S&o Paulo
site in 1999 and our footprint and capabilities continue to grow. The office continues
to deliver excellence for our clients, consistently winning industry awards.

Brazil boasts a highly skilled, multilingual workforce and our site sits at the border of
Bela Vista, the city’s commercial heart, and Paraiso, abundant with cultural attractions.
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Colombia is an emerging CX hub and has seen substantial growth in its business
sector, including contact center operations. We have a site in Bogot3, the country’s
capital, as well as its financial and cultural center, and one in the bustling port city of
Barranquilla. Colombia also houses TTEC's Wink Studio, a global marketing creative
agency of innovators that supports internal and client projects.

Colombia offers a highly educated workforce, with technical and service skills that are
perfectly matched to modern contact center needs.
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Mexico

Mexico has grown into a preferred country for North and South American brands
looking to nearshore services, and we helped pioneer the country’s outsourcing
industry when we opened our first location in 1997. We now operate sites in Mexico's
two largest cities, Mexico City and Guadalajara.

Our Mexico City location is easy to access via local, regional, and international travel,
and our Guadalajara site is in what's known as Mexico’s Silicon Valley. Both offer a
highly educated workforce.
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Elevate your CX with expert support

See how our growing LATAM geographies can deliver Contact us
the skilled workforce, efficiencies, and cost savings
you need.

We are TTEC (NASDAQ: TTEC). The architects and builders of next-generation customer experiences. For over four decades, we've been shaping and redefining what it means to connect
brands with their customers: Seamlessly, intelligently, and with lasting impact. We partner with the world’s most iconic and disruptive companies to design and deliver Al-powered, digital-first
experiences that don't just serve customers, but exceed their expectations. Every interaction. Every touchpoint. Every time.

TTEC Engage is our front-line engine delivering Al-enabled services that include customer engagement, acquisition, tech support, fraud prevention, back-office and more. Our TTEC Digital
division builds the future of CX, crafting omnichannel platforms, CRM solutions, Al-driven insights and analytics that power smarter, more personal engagements. Operating across six
continents, we fuse technology and human empathy to turn challenges into opportunities, interactions into relationships, and brands into legends. Bringing humanity to business is our purpose.
Excellence is our standard. And the results? Happy customers. Stronger businesses. Unstoppable growth.

Join us. Experience the bold CX revolution at
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