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TTEC ADI

Speak every customer’s language - instantly

Real-time tech that
Too often, brands struggle to find support in the languages they need, delivers real impact
so they choose customer experience (CX) locations based on language
offerings — even if those locations aren’t the best fit for their needs.

TTEC ADDI is a real-time, Al-powered translator that reduces confusion 8 ° °/
and frustration by instantly interpreting conversations between °
customers and contact center associates. It results in increased reduction in spending on
efficiency, less customer frustration, improved associate experience, and human interpreters*

reduced handle times.

With TTEC ADDI, brands can focus on hiring associates with the skillsets

and traits that will drive success, rather than having to hire mainly based 3 o K
on language.

cost reduction annually per
. FTE on challenging language
How it works: support*

Breaking down communication barriers

TTEC ADDI enables bi-directional and natural translation that happens *TTEC projections
nearly instantly. Each party speaks and hears in their native language,
and translation takes less than one second.

How can | help you? Wie kann ich dir helfen?2

ADDI

Real-time franslator

Customer

Language: German

Associate
Language: English
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I'm having trouble with... Ich habe probleme mit...
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Real-time translation that turns confusion into connection

Natural sounding voices

Realistic, natural sounding voices, with flexible
support for genders, languages, and regional
accents.

Near-instant translation
Translation time of less than one second for the
best possible customer and associate experience.

30+ languages

A broad set of languages, including regional
dialects and variations, to eliminate communication
barriers.

Multichannel support
Real-time translation for voice, email, chat, and
messaging channels.

Data-driven insights

Full transcriptions of every conversation and
reports on usage and consumption, which can
be fed into quality and analytics tools to identify
actionable insights.

Flexible integration

Multiple options that easily integrate real-time
translation into existing telephony platforms and
associates’ desktops.

ADDI in action: Next-gen translation that makes every interaction feel native

Here’s an example of how TTEC ADDI can facilitate a resolution between an English-speaking associate and
Portugese-speaking customer.

When words flow freely, so does customer loyalty.

Associate

“Hello, thank you for calling WanderStay Reservations.”

“This is Jamie.
How can | assist you today?”
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Streaming translation begins
at the first natural pause or utterance

Customer

(Low Volume)
Hello, thank you for calling
WanderStay Reservations.

0l4, obrigado por ligar para a
WanderStay Reservations, aqui é Jamie.
Como posso ajudar vocé hoje?

(Low Volume)
0l4, Jamie.

Hi, Jamie.
I'm here at the hotel frying to check in, but they're telling
me there’s no reservation under my name!

Indicator audio cue informs associate
that translation is in progress

“0ld, Jamie. Estou aqui no hotel tentando fazer o check-in,

mas eles estdo me dizendo que ndo hd nenhuma reserva em
meu nome!

“Oh no, I'm really sorry to hear. Let's get this sorted out as
quickly as possible. Could you please provide your

reservation number, or the email address you used to
book?”

Optimize your CX at the point of conversation.

Streaming translation begins
at the first natural pause or utterance

Ah, ndo, sinfo muito. Vamos resolver isso para vocé o mais
répido possivel. Vocé poderia, por favor, fornecer seu nUmero
de reserva ou o endere¢o de e-mail que vocé usou para
reservar?

CONTACT US

We are TTEC (NASDAQ: TTEC). The architects and builders of next-generation customer experiences. For over four decades, we've been shaping and redefining what it means to connect
brands with their customers: Seamlessly, intelligently, and with lasting impact. We partner with the world’s most iconic and disruptive companies to design and deliver Al-powered, digital-first
experiences that don't just serve customers, but exceed their expectations. Every interaction. Every touchpoint. Every time.

TTEC Engage is our front-line engine delivering Al-enabled services that include customer engagement, acquisition, tech support, fraud prevention, back-office and more. Our TTEC Digital

division builds the future of CX, crafting omnichannel platforms, CRM solutions, Al-driven insights and analytics that power smarter, more personal engagements. Operating across six
continents, we fuse technology and human empathy to turn challenges into opportunities, interactions into relationships, and brands into legends. Bringing humanity to business is our purpose.
Excellence is our standard. And the results? Happy customers. Stronger businesses. Unstoppable growth.

Join us. Experience the bold CX revolution at TTEC.com
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https://www.ttec.com
https://www.ttec.com/services/ai-enhanced-services/translation-and-communication-enhancements

