in retail

The right mix of tech and
talent, provenitoeléel

Retail and e-commerce brands come to TTEC for help overcoming their most
pressing challenges: meeting rising customer expectations, delivering consistent
experiences across channels, scaling during demand spikes, personalizing at scale,
and lowering their cost to serve.

Our comprehensive suite of tech and talent solutions is designed to help retailers
exceed customer expectations across digital and brick-and-mortar channels.

By integrating our technologies, people, and processes, TTEC helps
retailers navigate changing consumer demands and create seamless, 247
customer journeys.

Real results, delivered

Retailers trust TTEC because we have a proven track record over 40+ years

of helping them elevate customer experience (CX). We house CX strateqy,
technology, and operations under one roof; possess a deep knowledge of retail pain
points; and put best-in-class Al technology to work for companies.

We've helped retail businesses:
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Retail results,
proven in
the real world

$1M

savings per month

7%

CSAT

0%

increase in revenue per call

37 %

increase in contact center
conversion rate
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white-glove service

66%

reduction in manual work

Source: TTEC clients
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How we do it: Solutions built to drive impact

Our proven, award-winning tools, technologies, and people
have driven results across various retail industries.

Our proprietary Al-enhanced training and
onboarding ensures associates are ready to hit the
ground running and meet evolving customer needs.
We provide support from 70+ global locations,
including emerging CX hubs, to ensure you get the
support that best meets your needs and budget.

Our sales solutions fill your funnel high-quality leads
that are likely to buy, use Al to identify hidden sales
opportunities in service conversations, proactively
identify cross-sell an upsell opportunities, and
maximize the value of every interaction.

uil  Qur TTEC Insights solution uses Al to analyze all
E@ customer interactions, across all channels, and

! layers on quality experts to transform those insights
into action. Retailers can make decisions based on
real-time customer data, not guesswork.

_MIL Our Al-powered TTEC Clarity suite of tools removes
5@ confusion from customer interactions by eliminating
"V packground noises and softening accents, so
customers and associates can easily understand
each other no matter where they are in the world.

-—- Experttechnology consulting and solutions help
@ brands build, design and optimize CX technology

: and systems. We ensure systems are integrated to

drive maximum efficiency.

Ready to turn better CX into better results?

Proven at scale.
Trusted where it matters most.

The world’s most recognized retail and e-commerce brands
trust TTEC to power their customer experience because

we don't just support customers; we protect revenue, build
loyalty, and improve performance
across the business.

We combine deep retail
expertise, global talent, and
advanced CX technology to
help brands meet today’s
customers wherever they are
while staying agile in the
face of seasonality, demand
spikes, and changing
expectations.

We don’t offer one-
size-fits-all solutions.
We learn your
business, adapt to
your reality, and
build what moves
your metrics.

We are TTEC (NASDAQ: TTEC). The architects and builders of next-generation customer experiences. For over four decades, we've been shaping and redefining what it means to connect
brands with their customers: Seamlessly, intelligently, and with lasting impact. We partner with the world’s most iconic and disruptive companies to design and deliver Al-powered, digital-first
experiences that don't just serve customers, but exceed their expectations. Every interaction. Every touchpoint. Every time.

TTEC Engage is our front-line engine delivering Al-enabled services that include customer engagement, acquisition, tech support, fraud prevention, back-office and more. Our TTEC Digital

division builds the future of CX, crafting omnichannel platforms, CRM solutions, Al-driven insights and analytics that power smarter, more personal engagements. Operating across six
continents, we fuse technology and human empathy to turn challenges into opportunities, interactions into relationships, and brands into legends. Bringing humanity to business is our purpose.
Excellence is our standard. And the results? Happy customers. Stronger businesses. Unstoppable growth.

Join us. Experience the bold CX revolution at TTEC.com
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https://www.ttec.com

