lte(j DATASHEET

Public Sector

Our impact in
Public Sector

Delivering 5-star CX
for public service

Reimagine your CX

During public emergencies or disasters, and when citizens require essential
information, it is crucial to provide prompt and empathetic support without
any delays. Reimagine your customer experience with our swift deployment of
skilled associates and enhanced digital channels.

TTEC Public Sector client results

Through our customer experience BPO, technology, consulting, and analytics
services, we optimize experiences, lower costs, and build customer trust. Click
on the results below to learn more.
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Partner with TTEC Public Sector to start
making an impact in your organization today

Learn more Contact us

TTEC Public Sector at
aglance

20+

years of experience
in Transportation/Tolling and
Health Benefits.

Excellence in Contact
Center, Back Office, and
Consulting.

Transportation

10M fiiees
$1.4M Gicoed
845K roceceed
2K agents

Health Benefits
Exchange

1 .5 M Avg QHP
Monthly Call
300 K + Volume
Monthly
65 K Chat Volume

1 k agents in
support of QHP
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https://www.ttec.com/client-stories/centralized-solution-local-control
https://www.ttec.com/client-stories/virtual-contact-center-support-record-time-helps-secure-8-million-covid-19-assistance
https://www.ttec.com/client-stories/three-months-one-shiny-new-crm-zero-data-loss
https://www.ttec.com/client-stories/nimble-covid-19-vaccine-scheduling-assistance-delivers-rapid-support
https://www.ttec.com/client-stories/intelligent-automation-brings-citizens-closer-home
https://www.ttec.com/client-stories/zero-hero
https://www.ttec.com/client-stories/surge-support-public-sector-contact-center-goes-live-fast-when-disaster-strikes
https://www.ttec.com/client-stories/state-eases-overwhelmed-call-centers-messaging
https://www.ttec.com/client-stories/digital-intelligence-powers-wyomings-remote-state-unemployment-support
https://www.ttec.com/industries/government-and-public-sector
https://www.ttec.com/resources/contact-us
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