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Decades of experience improving business and health outcomes

We are passionate about helping healthcare brands provide exceptional care to their
members, patients, and employees. We help payers improve member engagement, increase
enrolliment, and drive higher loyalty and revenue throughout the member journey. We help
providers simplify and optimize patient experiences and improve healthcare outcomes.

TTEC Healthcare Solutions client results

Through our customer experience BPO, technology, consulting, and analytics services,
we optimize experiences, lower costs, and boost your bottom line. Click on the results
below to learn more.
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surge in in incremental increase in sales
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Partner with TTEC Healthcare Solutions to start
making an impact in your organization today

Revenue
Generated

TTEC Healthcare
Solutions at a
glance

20+

years experience as
a Healthcare leader

Excellence in Contact
Center, Technology,
Analytics, & Consulting.

7-16K+

Healthcare
advocates globally

7K

Licensed Agents in
support of AEP

83 NPS

across all
Healthcare clients
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Employee
Engagement Score
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https://www.ttec.com/client-stories/open-enrollment-benefits-smart-seasonal-approach
https://www.ttec.com/client-stories/healthcare-innovation-lab-creates-value-and-generates-significant-cost-savings
https://www.ttec.com/client-stories/transforming-frustrating-member-experience-winning-experience
https://www.ttec.com/client-stories/nimble-customer-support-helps-fast-growing-company-slash-wait-times-97-during-open-enrollment
https://www.ttec.com/client-stories/nimble-customer-support-helps-fast-growing-company-slash-wait-times-97-during-open-enrollment
https://www.ttec.com/client-stories/ge-healthcare-cuts-associate-training-time-38
https://www.ttec.com/client-stories/new-hire-training-catapults-nps-healthcare-company
https://www.ttec.com/client-stories/wellness-company-conquers-seasonal-surge-cuts-backlog-with-ttec
https://www.ttec.com/client-stories/expert-flexibility
https://www.ttec.com/client-stories/robust-cx-strategy-enables-healthcare-company-roadmap-growth
https://www.ttec.com/client-stories/simplicity-rewards-patients-and-provider
https://www.ttec.com/client-stories/innovative-call-flow-enhancements-zap-major-pain-point
https://www.ttec.com/industries/healthcare
https://www.ttec.com/resources/contact-us
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