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Driving new enroliment and
retaining current students

Education is an increasingly competitive industry, with the US Education Market predicted

to reach $1.96 trillion by 2025. Despite the huge market, there was a 2.5% decrease in o

undergraduate enrollment in public universities in Fall 2021. With TTEC's Student Growth as a Cllent Resu"s

Service, we can help drive revenue for academic institutions through talented growth teams,

an award-winning acquisition methodology, and best-of-breed technologies. Smart Seasonal strategy with
innovations in people, process,
and technology led to:

+ Our experienced growth services teams can help attract, acquire, and onboard new
students, as well as retain current students and re-enroll former students.

+ Our solution brings together digital technology and human workforce with purely pay 7 E ()/

for performance basis options to increase revenue and deliver an amazing student

experience. improvement in plan

+ Our ability to scale operations with the seasonal nature of enrollment allows us to enroliment

respond effectively and personalize communications.
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Maximization of enrollment conversion Proactive outreach to potential churn gl’owth solutions led to:
Proactive outreach to "abandoned carts” Win-back of former students

Onboard Phone + Email | SMS | Chat | Social
Monitoring and outreach after student O
commitment

decrease in employee
attrition

Digital + Human Workforce Analytics & Insights Sales Excellence (add-on modules) O
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* CRM integration (managed or hosted)

Drive your student enroliment today CONTACT US >

About TTEC
orchestration at scale through its proprietary cloud-ba:
ntire enterpris

5 agement, customer tion, fraud prevention,
nded in 1982, th n X nce has earned its leading cli \ r nearly 65000 em

) technology and human ingenuity together to deliv d differentiated busin: s. To learn more, us at ttec.com.
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